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EXPLANATION OF SYMBOLS, REFERENCE

MARKS, AND ABBREVIATIONS OF TECHNICAL

TERMS USED IN THIS TARIFF

The following symbols shall be used in this Tariff for the purpose indicated below:

©)
(D)
M

M)
™)
(R)
(D)

To signify a changed rate, regulation or condition
To signify discontinued rate or regulation.

To signify increased rate.

To signify a move in the location of text, without other change.

To signify new rate or regulation.
To signify reduced rate.

To signify a change in text but no change in rate or regulation.
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APPLICATION OF TARIFF

This Tariff sets forth the Service offerings, rates, terms and conditions applicable to the
furnishing of intrastate interexchange communications Services by Zito Midwest, LLC,
hereinafter referred to as the Company, to Customers within the Service Area as defined in
the Service Area Map attached hereto as Exhibit A. The Company’s Services are furnished
subject to the availability of Facilities and subject to the terms and conditions set forth herein.

This Tariff is on file with the Nebraska Public Service Commission. In addition, this Tariffis
available for review at the main office of Zito Midwest, LLC, 106 Steerbrook Road,
Coudersport, Pennsylvania 16915.
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INTEREXCHANGE SERVICES TARIFF

TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the Tariff. When a new page is added
between pages already in effect, a decimal is added. For example, a new page added between pages 14
and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Commission. For
example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various suspension
periods, deferrals, etc., the most current page number on file with the Commission is not always the
Tariff page in effect. Consult the Check Sheet for the page currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.

2.1.

2.1.1.
2.1.1.A.
2.1.1.A.L.
2.1.1.A.1.(a).
2.1.1.A.1.(a).L.

2.1.1.A.1.(a).L.(Q).
2.1.1.A.1.(a).L.G).(1).

D. Check Sheets - When a Tariff filing is made with the Commission, an updated Check Sheet
accompanies the Tariff filing. The Check Sheet lists the pages contained in the Tariff, with a cross -
reference to the current revision number. When new pages are added, the Check Sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will be
no other symbols used on this page if these are the only changes made to it (i.e., the format, etc.
remain the same, just revised revision levels on some pages). The Tariff User should refer to the latest
Check Sheet to find out if a particular page is the most current on file with the Commission.
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INTEREXCHANGE SERVICES TARIFF

SECTION 1.0 - DEFINITIONS
Advance Payment — Part or all of a payment required before the start of Service.
Application for Service — The written request for Services executed by the Customer and the Company in
format specified by the Company. The signing of an Application for Service by the Customer and acceptance
thereof by the Company initiates the respective obligations of the parties as set forth therein and pursuant to

this Tariff, but the duration of the Service is calculated from the Service Commencement Date.

Authorized User — A person, firm or corporation authorized by the Customer to be an end-User of the Service
of the Customer.

Company — Zito Midwest, LLC

Common Carrier — An authorized company or entity providing telecommunications Services to the public.
Commission — Nebraska Public Service Commission.

Customer —Any person, firm, partnership, corporation or other entity which uses Service under the terms and
conditions of this Tariff and is responsible for the payment of charges. The Customer is responsible for the
payment of charges and compliance with the terms and conditions of this Tariff, including an Incidental User.
Customers may be assessed fees and surcharges, including, but not limited to Subscriber Line Charges, Federal

Universal Service Fund charges, and Nebraska Universal Service Fund charges.

Customer Premises — A location designated by the Customer for the purposes of connecting to the Company’ s
Services.

Deposit — Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.
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INTEREXCHANGE SERVICES TARIFF

SECTION 1.0 - DEFINITIONS (CONT'D.)

End User - Any person, firm, partnership, corporation or other entity including, but not limited to conference
call providers, chat line providers, calling card providers, call centers, help desk providers and international
providers operating within the United States, which uses the Service of the Company under the terms and
conditions of this Tariff. End Users may be assessed fees and surcharges, including, but not limited to
Subscriber Line Charges, Federal Universal Service Fund Charges, Nebraska Universal Service Fund charges,
state and federal taxes and regulatory fees.

Facility or Facilities — The equipment and support Facilities utilized by the Company to provide
telecommunications Services pursuant to this Tariff.

IDE System — Interactive Distance Education System described in Exhibit B attached hereto.
Incidental User — A person, firm or corporation or other entity permitted by the Customer or an Authorized
User to use the Services and/or the User Site, and to whom a separate usage fee will be billed by the Company

pursuant to this Tariff.

Individual Case Basis (ICB) - A Service arrangement in which the regulations, rates and charges are developed
based on the specific circumstances of the Customer's situation.

IXC or Interexchange Carrier — A long distance telecommunications Services provider that furnishes Services
between exchange areas.

Initial Term — Term as outlined in Customer agreements.
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INTEREXCHANGE SERVICES TARIFF

SECTION 1.0 - DEFINITIONS (CONT'D.)

Interruption — The inability to complete calls due to equipment malfunctions or human errors. Interruption shall
not include, and no allowance shall be given for Service difficulties such as slow dial tone, circuits busy or
other network and/or switching capability shortages. Nor shall Interruption include the failure of any Service or
Facilities provided by a Common Carrier or other entity other than the Company. Any Interruption allowance
provided within this Tariff by Company shall not apply where Service is interrupted by the negligence or
willful act of the Customer, or where the Company, pursuant to the terms of this Tariff, terminates Service
because of non-payment of bills, unlawful or improper use of the Company’s Facilities or Service, or any other
reason covered by this Tariff or by applicable law.

Mbps — Megabits per second, denotes millions of bits per second.

Monthly Recurring Charges — The monthly charges to the Customer for Services, Facilities and equipment,
which continue for the agreed upon duration of the Service.

Nebraska Universal Service Fund (“NUSF”) — All Customers and End Users will be assessed a charge to
supPort the NUSF. The NUSF Surcharge will be based on a percentage of the Customer's total billing
including any non-recurring, recurring, usage and per call charges. This surcharge will appear as a separate line
item on the Customer’ s bill. The percentage applied to the Customer's billing will be equal to the assessment

percentage paid by the Company as determined by Nebraska law or Commission rules, and may vary from time
to time as required by Nebraska law or Commission rules.

Non-Recurring Charge ("NRC") — The initial charge, usually assessed on a one-time basis, to initiate and
establish Service or Facilities, including but not limited to charges for construction, installation or special fees
for which Customers becomes liable at the time the Application for Service is executed.
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INTEREXCHANGE SERVICES TARIFF

SECTION 1.0 - DEFINITIONS (CONT'D.)
Port — A point of connection between the Company’s circuits and a Customer’s or End User’s equipment.

Premises — The space occupied by a Customer or Authorized User in a building or buildings or contiguous
property not separated by a public right of way. End User or Customer Premises may also denote an area
where the End User or Customer has placed equipment in the Company’s collocation space or carrier hotel.

Recurring Charges — Monthly fixed and variable charges to the Customer for Services, Facilities and
equipment, which continues for the agreed upon duration of the Service.

Service or Services — The Company’s telecommunications Services offered on the Company’s network.

Service Commencement Date — The first day following the date on which the Company notifies the Customer
that the requested Service or Facility is available for use, unless extended by the Customer's refusal to accept
Service which does not conform to standards set forth in the Service Order or this Tariff, in which case the
Service Commencement Date is the date of the Customer's acceptance. The Company and Customer may
mutually agree on a substitute Service Commencement Date.

Service Order — The written request for Company Services executed by the Customer and the Company in the
format devised by the Company. The signing of a Service Order Form by the Customer and acceptance by the
Company initiates the respective obligations of the parties as set forth therein and pursuant to this Tariff.

Station — The network control signaling unit and any other equipment provided at the Customer Premises that
enables the Customer to establish communications connections and to effect communications through such
connections.

User (or End User) — Any person or entity that obtains the Company's Services provided under this Tariff,
regardless of whether such person or entity is so authorized by the Customer.

User Site — The physical location occupied by a Customer or Authorized User in the Premises where Services
are provided.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2.0 — RULES AND REGULATIONS
2:1 Undertaking of the Company
2.1.1  Description of Services

The Company undertakes to furnish telecommunications Services, Facilities and equipment as
set forth on Exhibit B attached hereto pursuant to the terms of this Tariff in connection with
one-way and/or two-way information transmission between points within the state of
Nebraska.

The Company is responsible under this Tariff only for the Services and Facilities provided
hereunder, and it assumes no responsibility for any Service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own Services,
or to communicate with its own Customers.

2.1.2  Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing Facilities, or
of additional Facilities offered by the Company, when necessary because of lack of
Facilities, or due to some other cause beyond the Company's control.

B. The furnishing of Service under this Tariff is subject to the availability on a
continuing basis of all the necessary Facilities and is limited to the capacity of the
Company's Facilities as well as Facilities the Company may obtain from other carriers
to furnish Service from time to time as required at the sole discretion of the
Company.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2.0 - REGULATIONS (CONT'D.)

2.1 Undertaking of the Company (Cont'd.)

2.1.3  Terms and Conditions

A.

Minimum Period - Service is provided on a term basis only. The minimum term
period is outlined in the Customer agreement unless otherwise specified in this Tariff
or mutually agreed upon by contract. Penalties may apply for early termination of the
term agreement

Except as otherwise stated in this Tariff, Customers may be required to enter into
written Service Orders which shall contain or reference a specific description of the
Service Ordered, the rates to be charged, the duration of the Services, and the terms
and conditions in this Tariff. Customers will also be required to execute any other
documents as may be reasonably requested by the Company.

At the expiration of the Initial Term specified in each Service Order, or in any
extension thereof, Service shall continue on a month-to-month basis at the then
current rates unless terminated by either party upon notice. Any termination shall not
relieve the Customer of its obligation to pay any charges incurred under the Service
Order and this Tariff prior to termination. The rights and obligations that, by their
nature, extend beyond the termination of the term of the Service Order shall survive
such termination.

In any action between the parties to enforce any provision of this Tariff, the
prevailing party shall be entitled to recover its legal fees and court costs from the
non-prevailing party in addition to other relief a court may award.
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Zito Midwest, LLC

INTEREXCHANGE SERVICES TARIFF

SECTION 2.0 - REGULATIONS (CONT'D.)
24 Undertaking of the Company (Cont'd.)

2.1.3 Terms and Conditions (Cont'd.)

E. Service may be terminated without incurring liability upon thirty (30) day written
notice to the Customer for:

.1 use of the Service in violation of this Tariff; or
2 non-payment of any charges or Deposits owing to the Company, within sixty
(60) days of billing.
F. This Tariff shall be interpreted and governed by the laws of the state of Nebraska

regardless of its choice of laws provision.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2.0 - REGULATIONS (CONT'D.)
2.1 Undertaking of the Company (Cont'd.)
2.1.4  Limitations on Liability

A. Except as otherwise stated in this section, the liability of the Company for damages
arising out of either: (1) the furnishing of its Services, including but not limited to
mistakes, omissions, Interruptions, delays, or errors, or other defects, representations,
or use of these Services or (2) the failure to furnish its Service, whether caused by
acts or omission, shall be limited to the extension of allowances to the Customer for
Interruptions in Service as set forth in Section 2.9.

B. Except for the extension of allowances to the Customer for Interruptions in Service as
set forth in Section 2.9, the Company shall not be liable to a Customer or third party
for any direct, indirect, special, incidental, reliance, consequential, exemplary or
punitive damages, including, but not limited to, loss of revenue or profits, for any
reason whatsoever, including, but not limited to, any act or omission, failure to
perform, delay, Interruption, failure to provide any Service or any failure in or
breakdown of Facilities associated with the Service.

C. The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed or,
in the event that payment has been made and Service has been discontinued, to a
refund of the amount erroneously billed.

NPSC-Comm. Dept.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2.0 - REGULATIONS (CONT'D.)
2.1 Undertaking of the Company (Cont'd.)
2.1.4 Limitations on Liability (Cont'd.)

D. The Company shall be indemnified and saved harmless by the Customer from and
against all loss, liability, damage and expense, including reasonable counsel fees, due
to:

1. Any act or omission of: (a) the Customer, (b) any other entity furnishing
Service, equipment or Facilities for use in conjunction with Services or
Facilities provided by the Company; or (c) Common Carriers or
warehousemen, except as contracted by the Company;

2 Any delay or failure of performance or equipment due to causes beyond the
Company's control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies,
insurrections, riots, wars or other civil commotions; strikes, lockouts, work
stoppages or other labor difficulties; criminal actions taken against the
Company; unavailability, failure or malfunction of equipment or Facilities
provided by the Customer or third parties; and any law, order, regulation or
other action of any governing authority or agency thereof;

3. Any unlawful or unauthorized use of the Company's Facilities and Services;

4. Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the material transmitted by
means of Company-provided Facilities or Services; or by means of the
combination of Company-provided Facilities or Services;

5. Breach in the privacy or security of communications transmitted over the
Company's Facilities;
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INTEREXCHANGE SERVICES TARIFF

SECTION 2.0 - REGULATIONS (CONT'D.)
2.1 Undertaking of the Company (Cont'd.)
2.1.4  Limitations on Liability (Cont'd.)
D. (continued)

6. Changes in any of the Facilities, operations or procedures of the Company
that render any equipment, Facilities or Services provided by the Customer
obsolete, or require modification or alteration of such equipment, Facilities
or Services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
Paragraph A. of this Subsection 2.1.4.

7. Defacement of or damage to Customer Premises resulting from the
furnishing of Services or equipment on such Premises or the installation or
removal thereof;,

8. Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act or
omission of the Customer, or the construction, installation, maintenance,
presence, use or removal of the Customer's Facilities or equipment
connected, or to be connected to the Company's Facilities;

9. Any noncompletion of calls due to network busy conditions;

10. Any calls not actually attempted to be completed during any period that
Service is unavailable;

11. And any other claim resulting from any act or omission of the Customer or
patron(s) of the Customer relating to the use of the Company’ s Services or
Facilities. =~
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INTEREXCHANGE SERVICES TARIFF

SECTION 2.0 - REGULATIONS (CONT'D.)
2.1 Undertaking of the Company (Cont'd.)
2.1.4  Limitations on Liability (Cont'd.)

E. The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

F. The Company makes no warranties or representations, EXPRESS OR IMPLIED,
either in fact or by operation of law, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth herein.

NPSC-Comm. Dept.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2.0 - REGULATIONS (CONT'D.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4  Limitations on Liability (Cont'd.)

L. With respect to Emergency Number 911 Service:

1.

This Service is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies. The Company is not
responsible for any losses, claims, demands, suits or any liability whatsoever,
whether suffered, made instituted or asserted by the Customer or by any
other party or person for any personal injury or death of any person or
persons, and for any loss, damage or destruction of any property, whether
owned by the Customer or others, caused or claimed to have been caused by:
(1) mistakes, omissions, Interruptions, delays, errors or other defects in the
provision of Service, or (2) installation, operation, failure to operate,
maintenance, removal, presence, condition, local or use of any equipment
and Facilities furnishing this Service.

Neither is the Company responsible for any infringement, nor invasion of the
right of privacy of any person or persons, caused or claimed to have been
caused directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of emergency
911 Service features and the equipment associated therewith, or by any
Services furnished by the Company, including, but not limited to the
identification of the telephone number, address or name associated with the
telephone used by the party or parties accessing emergency 911 Service, and
which arise out of the negligence or other wrongful act of the Company, the
Customer, its Users, agencies or municipalities, or the employees or agents
of any one of them.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2.0 - REGULATIONS (CONT'D.)
2.1 Undertaking of the Company (Cont'd.)
2.1.4  Limitations on Liability (Cont'd.)
L With respect to Emergency Number 911 Service, (continued)

3. When a Customer with a non-published telephone number, as defined
herein, places a call to the emergency 911 Service, the Company will release
the name and address of the calling party, where such information can be
determined, to the appropriate local governmental authority responsible for
emergency 911 Service upon request of such governmental authority. By
subscribing to Service under this rate sheet, the Customer acknowledges and
agrees with the release of information as described above.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of Service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or Facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers' Services. No specific advance notification period is
applicable to all Service activities. The Company will work cooperatively with the Customer
to determine the reasonable notification requirements. With some emergency or unplanned
Service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2.0 - REGULATIONS (CONT'D.)
2.1 Undertaking of the Company (Cont'd.)
2.1.6  Provision of Equipment and Facilities

A. The Company shall use reasonable efforts to make available Services to a Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this Tariff. The Company does not
guarantee availability by any such date and shall not be liable for any delays in
commencing Service to any Customer.

B. The Company shall use reasonable efforts to maintain only the Facilities and
equipment that it furnishes to the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the Facilities or equipment installed by the Company,
except upon the written consent of the Company.

C. The Company may substitute, change or rearrange any equipment or Facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
Service provided the Customer.

D. Equipment the Company provides or installs at the Customer Premises for use in
connection with the Services the Company offers shall not be used for any purpose
other than that for which it was provided.
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Zito Midwest, LLC

INTEREXCHANGE SERVICES TARIFF

SECTION 2.0 - REGULATIONS (CONT'D.)

2.1 Undertaking of the Company (Cont'd.)
2.1.6  Provision of Equipment and Facilities (Cont'd.)

F. The Company shall not be responsible for the installation, operation, or maintenance
of any Customer-provided communications equipment. Where such equipment is
connected to the Facilities furnished pursuant to this Tariff, the responsibility of the
Company shall be limited to the furnishing of Facilities offered under this Tariff and
to the maintenance and operation of such Facilities. Subject to this responsibility, the
Company shall not be responsible for:

1. the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission; or

2 the reception of signals by Customer-provided equipment.

2.1.7 Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.
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INTEREXCHANGE SERVICES TARIFF

SECTION 2.0 - REGULATIONS (CONT'D.)
2.1 Undertaking of the Company (Cont'd.)
2.1.8  Special Construction
Subject to the agreement of the Company and to all of the regulations contained in this Tariff,
special construction of Facilities may be undertaken on a reasonable efforts basis at the
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